


Contents Page

Message from the Chair and CEO 2
Our vision, mission and values 3
Our year at a glance 4
Mosaic creates Conscience Marketing® 5
CUSTOMERS: Our clients’ impact 6
CLIMATE: Our commitment to Net Zero 7
COLLEAGUES: Supporting our team 8
COMMUNITY: Charities we worked with 9-10

Helping our community
CREDENTIALS: Our accreditations 11

Contact details 12




MESSAGE FROM THE
CHAIR AND CEO

Mosaic has always put people and planet first, since our
inception in 2000, and we are passionate about supporting
others to do the same.

Our clients are at the heart of the community, providing health
and social care, education and funeral services. They offer
supported living, housing, construction, lettings and estate
agency services. They run businesses, charities and come from
a wide range of industries and sectors that are purpose-driven,
caring for those around.

We also have extensive experience in supporting those

involved in the green energy revolution, from electric vehicles
and hydrogen to wind energy and decarbonisation, and so
much more besides. Working with academics and research
institutions, we hear first-hand about the exciting innovations
and developments that are super-charging our society towards
Net Zero in 2050.

As such, we are committed to playing a leading role in
supporting those organisations by providing a wide range of
marketing and training activities, helping them to share their
successes and educate others about the impact of their work.

In order to do this, we routinely provide pro bono time or
financial support to a wide range of charities and have set
out to achieve B Corp Status, to underpin our commitment to
‘Showing the world we care".

Karen Ainley, CEO and Kevin Bentley, Chairman




VISION

We're passionate about helping organisations with a
social conscience to show the world they care.

MISSION

Our mission is to deliver exceptional results for clients
through stand-out, innovative marketing and training
solutions, while promoting and practising ethical
marketing and communications using our own
Conscience Marketing® model.

VALUES

We're loyal, creative, enthuastic and here to make a
positive impact on the organisations we work with,
people and communities around us, and the planet.

Collaboration is important to us; we strive to deliver the
quality and excellence our clients deserve and love to be
seen as part of their team.
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CUSTOMERS

Our clients’ impact

Each of our clients enhances the lives of so many others. Here, we outline some of
the work we have undertaken for organisations that have a social conscience.

BHA - Helping to challenge Wyvernwood — Encouraging Greener Sussex — Provision of a
inequality in healthcare with a children to play outdoors and website and marketing materials
new brand identity and website, in nature by promoting this to support local collaborations
promoting this important new tourist attraction with eye- between colleges and local
organisation in Leeds and catching graphic design, video organisations, to respond to
Manchester and website development trends in the green economy
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Redbridge
Institute
of Adult cation

Redbridge Institute — Celebrating UK Power Networks —
the college’s 120 years of Communicating through video
adult education with a striking how UKPN work tirelessly to repair
marketing campaign and power lines in the event of

microsite a storm



CLIMATE

Our own commitment to Net Zero

Mosaic has committed to becoming a certified B Corp organisation
and we have established our very own ‘Conscience Crew' in order
to drive the required changes across the business.

Although we have a tiny carbon footprint, we are working to reduce
this even further and the Conscience Crew have been scrutinising
everything from our office running costs and suppliers to the way
our staff travel to work or to visit clients.

We have even switched to bamboo toilet roll in order to support
the suppliers’ own charity providing water, sanitation and hygiene
in deprived communities overseas. Plus we choose refillable eco
products for cleaning and handwashing.

Post Covid, we have reduced our office hours and now spend more
time working from home and this has also lessened our impact on
the environment through reduced travel.

We will continue to make conscious decisions in order to lessen our
impact on the world around us.

We are supporting our clients to promote their own
Conscience Marketing® activities when it comes to reducing
their own impact on the environment.



COLLEAGUES

Supporting our team

Wellbeing

Annual eye test paid
Regular team sharing lunches

Hybrid & flexible working

Training and
development

Personalised training plans via our Mosaic Academy
Knowledge sharing and mentoring

Annual appraisal

Personal

One day off a year for volunteering

Opportunity to choose a charity to support

Added extras

Early finish Fridays

Birthday treats

Work anniversary celebrations
Free car parking at the office
Team-building trips

Regular socials and annual BBQ
Christmas shut down

Christmas party



COMMUNITY
Charities we worked with in 2022-2023

4 Eden Hidden Disabilities
Autism Anglia Homeshare (Shared Lives)
Balkerne Gardens Trust Initiatives of Change
BEAT In Kind Direct
B3 Living Kids Inspire
Birthrights Royal Association for Deaf People
CLA SEO London
Daphne Jackson Trust Survivors’ Network

Frontline Aids The Gurkha Welfare Trust



COMMUNITY

Helping our community

- The Integrated Marketing Agenc Mosaic - The Integrated Marketing Agency
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St Helena




SHOW THE WORLD
YOU CARE!

THANKYOU

for taking the time to read our
impact report.

If you would like to get in touch,
please contact us via
info@mosaicpublicity.co.uk

or 01206 841933

VISIT

www.mosaicpublicity.co.uk
www.mosaicmediatraining.co.uk

www.consciencemarketing.co.uk




